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The first step is for NuEnergen

to obtain access to your energy

invoices, typically by using online

portals and login credentials that

we either create or share with

you.

Energy bills can be quite complex, with customers often

receiving statements from various providers. These bills are

typically formatted differently, cover different time periods,

and arrive on different schedules. NuEnergen’s energy

dashboard, EnerTrac simplifies this process by standardizing

and reporting costs in a clear and meaningful way.

Accessible from any web-enabled computer, users are

provided 24/7/365 access to utility data and are able to

download a wide variety of reports. In turn, this allows the

customer to understand costs and consumption such that you

can make informed business decisions.
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NuEnergen has returned over $50

million dollars in refunds to clients.

Spotting errors is one challenge; reclaiming refunds

is another. NuEnergen’s reputation stems from our

meticulous approach and our dedication to pursuing

refunds through all available avenues, including

escalation to state and regulatory authorities when

necessary.

Our team reviews the invoices by

comparing them to our

proprietary billing models, which

simulate the expected calculation

of the bill.

We identify and alert you to any

errors and coordinate directly

with the relevant provider to

ensure you receive appropriate

resolution.


