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The first step is for NuEnergen

to obtain access to your energy

invoices, typically by using online

portals and login credentials that

we either create or share with

you.

Utility companies and third-party suppliers that bill you on a

regular basis often make errors. NuEnergen has noticed

various issues over the years, ranging from incorrect meter

readings to mistakes in tax classification and rate application.

While these errors may not be deliberate, they can still result in

unnecessary costs for you.

NuEnergen employs a team of seasoned energy auditors with

extensive expertise in energy billing, tariffs, and contract

analysis. Our rigorous approach has successfully recovered

tens of millions of dollars for clients throughout the United

States across diverse commodities.
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NuEnergen has returned over $50

million dollars in refunds to clients.

Spotting errors is one challenge; reclaiming refunds

is another. NuEnergen’s reputation stems from our

meticulous approach and our dedication to pursuing

refunds through all available avenues, including

escalation to state and regulatory authorities when

necessary.

Our team reviews the invoices by

comparing them to our

proprietary billing models, which

simulate the expected calculation

of the bill.

We identify and alert you to any

errors and coordinate directly

with the relevant provider to

ensure you receive appropriate

resolution.


